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Triad Times

Triad Named Top 100 Systems Integrators in Industry!
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Triad Security Systems has been named to
the “Top 100 Systems Integrators” by SDM
Magazine. SDM is a national publication that
offers a selection of original research reports
and articles specific to the electronic security
systems and integration market. With over
$4M in annual sales in 2007 and 23 full-time
employees, Triad successfully took on over
200 new projects in 2007 ranging in size

from $2,500 to over $300,000.

The Triad Team (pictured L to R): John Ornowski, Regional
Triad Security Systems was incorporated in Account Manager; Gary Fall, National Account Manager; Steve
Monek, Regional Account Manager; Rachel Weygandt,
Business Development Manager (front) Dave Rosen, Service

Manager; Ricky Sylvestro, General Manager

1984 and has spent over 24 years gaining
expertise in security system integration.
About half of Triad’s business comes from
integrated systems and video surveillance. All technicians are factory trained and certified in top-of-
the-line video systems, access control, card access and locksmith services. Other services offered
include fire protection, security alarms, perimeter security, intercoms and photo ID badging.

Triad Security Systems gives each client the attention to detail that is needed. The systems
integration industry is estimated by SDM Magazine to be about $7.8B and has grown 225% since
2001. Despite the size of the growing industry, Triad Security prides itself in client satisfaction and
attention to detail. Account Managers and Service Technicians know each client personally. Triad
professionals work together to anticipate the needs of each client and (continued on page 2)

The Recognition Keeps on Coming...

NJBiz named Triad Security one of the Top 25 Safety & Security Firms in
New Jersey. Perhaps this has something to do with our outstanding cus-
tomer service and commitment to every client’s complete satisfaction.

Glw oy s The service department makes it a practice to respond to a client’s service
14/ / call or service request placed through TriadSecurity.com as soon as possi-
Certified Dealers for: crr"fﬂ:fgﬂﬁ?m ble...frequently in as little as a few hours of the client’s call or request.
e  Avigilon ' Customers with service contracts generally receive the highest priority
e Vicon because they have essentially paid for service in advance. All other calls are
handled on a first come-first served basis and are billed at time and materi-
* Bosh als rate. We recognize that all clients’ calls are important and work very
®  Schlage SMS hard to attend to the needs of each one in a prompt and professional
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And many more!

manner.

Technicians schedule regular maintenance visits well in advance and try to keep appointment as
productive as possible so as not to disrupt the client’s regular business day and activities. Another
simple way Triad shows its commitment to is through accessibility. Clients are not lost in a sea of
telephone prompt menus, for example. When the phone rings, a human answers every call during
business hours. Don’t worry about pressing 1 for this or 2 for that—just give us a call and tell us
how we can help you.
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Top 100 Systems Integrator (con't from page 1)

provide solutions that fit their needs perfectly. As one of the premier systems integrators in the
New York/New Jersey metropolitan area, Triad offers clients state of the art solutions from lead-
ing manufacturers for access control, video surveillance, intrusion alarms, fire alarms and video
intercoms. With licensed locksmiths on staff, Triad handles all aspects of securing a facility and
grounds from keys and door locks to sophisticated, integrated, electronic security solutions.

Triad Security Systems has clients all over New Jersey and New York. Account Managers generally
work in a specific territory and are very familiar with the specific needs of that area including
permits required for each township. Since systems can be integrated and operate over a company’s
local or wide area network (LAN or WAN), Triad manages installation and routine maintenance
as well as remotely administers systems for national accounts from its headquarters in Union, NJ.

TRIADSECURITY.COM GETS A MAKE-OVER!
e« READ “WHAT'S NEW?” WITH PRODUCT RELEASES
e CHECK OUT FEATURED PRODUCTS AND FEATURES
e« ENTER A REQUEST FOR EXPERT SERVICE AT
YOUR CONVENIENCE 24/7
e LOG IN TO VIEW YOUR ALARM HISTORY, VIDEO
SYSTEM OR MANAGE YOUR ACCESS CONTROL SYS-
TEM REMOTELY

PREVENT OFFICE THEFT

Keep your purse, wallet, keys or other valuable items with you at all times or locked
in a drawer or closet.

Check the identity of strangers who are in your office - particularly service people.
Be sure they have a badge or other identification from the company they represent.

Always let someone in the office know where you will be going and when you will
be back--even if you are just leaving for lunch.

If you bring personal items to work, such as CD player, be sure to mark them with
your name or initials.

Report any broken or flickering lights, doors that don't lock properly or broken win-
dows. Do not assume someone else has already done it.

Upcoming Important Dates
> October 7 (12-5pm) & October 8 (10am-2pm)
Northern New Jersey Facilities Expo @ Booth #521
NJ Convention Center, Edison, NJ
= Avigilon will be with us to demo the latest, high definition video surveillance software!
Free giveaways!
The greatest compliment you can pay us is a referral. Thank you for telling your
friends about our commitment to quality and service!
Triad Security Systems Tel: (908) 964-5252
971 Lehigh Avenue Fax: (908) 964-5008
Union, NJ 07083 ANinfo@traidsecurity.com

www.triadsecurity.com
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“We have never been
disappointed with
Triad’s solutions to our
security quandaries...We
found the perfect partner
in Triad Security
Systems.” - National

Account Client

Did you know...?

e We are so committed to
prompt service that
we've equipped all our
service vehicles with
GPS systems to improve
response time to service
calls

e We are pre-qualified to
work on municipal and
state projects in NY and
NJ

e We are a preferred

vendor for Fortune 500
National Accounts
including several hotel
chains, manufacturers of
consumer products, and
financial institutions as
well as public & private
school districts,
municipal and federal
offices




